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Lance J.M. Steinhart, P.C.

Attorneys At Law
1725 Windward Concourse
Suite 150

Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
Email: isteinhart@telecomcounsel.com Facsimile: (770)232-9208

July 10, 2020

VIA FEDERAL EXPRESS

Chief Clerk of the Commission

South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

(803) 896-5100

Re:  Sage Telecom Communications, LLC
Docket No. 2014-126-C

Dear Sir/Madam:

Pursuant to Order No. 2014-632 in the above-referenced docket, enclosed please find for filing the
Company's ETC Annual Report.

I have enclosed an extra copy of this letter to be date-stamped and returned to me in the self-
addressed, postage prepaid envelope I have provided.

If you have any questions or if | may provide you with any additional information, please do not
hesitate to contact me.

Respectfully submitted,

Lance J.M. Steinhart, Esq.

Managing Attorney

Lance J.M. Steinhart, P.C.

Attorneys for Sage Telecom Communications, LLC

Enclosures
cc: ORS via USPS (2 copies)
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BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA

DOCKET NO. 2015-14-C

ETC ANNUAL REPORT OF SAGE TELECOM COMMUNICATIONS, LLC

Pursuant to 26 S.C. Code Ann. Regs. 103-690.1, Sage Telecom Communications, LLC
(*Sage” or “the Company™), by undersigned counsel, hereby submits its 2020 Eligible
Telecommunications Carrier ("ETC”) Annual Report and respectfully requests that the South
Carolina Public Service Commission (“Commission”) certify the Company’s continued
eligibility to receive federal low income support for the 2021 calendar year. Sage submits the
following in compliance with 26 S.C. Code Ann. Regs. 103-690.1:

L. Certification of compliance with CT1A Consumer Code (103-690.1(B)(a))

By the certification attached as Exhibit A, Sage certifies that it is in compliance with the

CTIA Consumer Code for Wireless Service, as it is required to do pursuant to 47 C.F.R. §

54.202(a)(3).

II. Lifeline Reporting

103-690.1(b)(3) - Requests for service that were unfulfilled

Sage is unaware of any unfulfilled requests for service from Lifeline eligible customers in
the prior calendar year.

103-690.1(b)(4) - Number of complaints per 1,000 handsets

Sage had 0 complaints per 1,000 handsets in the prior calendar year.
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103-690.1(b)(5) - Certification of compliance with applicable service quality
standards and consumer protection rules

By the attached certification, Sage certifies that it is in compliance with all applicable
service quality and consumer protection requirements and standards, including the CTIA
Consumer Code for Wireless Service.

103-690.1(b)(6) - Certification of ability to function in emergency situations

Sage provides service by reselling the network services of Tier 1 facilities-based
underlying carriers (“Underlying Carriers”) and, by the attached certification, hereby certifies
that it is able to remain functional in emergency situations based on 47 C.F.R. § 54.202(a)(2).
Sage relies on its Underlying Carriers’ network reliability in all situations, including emergency
situations. The Underlying Carriers comply with applicable requirements for emergency service,
including access to a reasonable amount of back-up power to ensure functionality without an
external power source, the ability to reroute traffic around damaged facilities, and the capability
of managing traffic spikes resulting from emergency situations.

103-690.1(b)(7) - Certification regarding provision of comparable local usage plan

Sage certifies that it offers a local usage plan comparable to that offered by the incumbent
LEC (“ILEC™) in the relevant service areas. Similar to ILEC Lifeline offerings, Company
customers have access to plans with unlimited local calling. In contrast to the ILEC plans,
which contain relatively small local calling areas, Sage customers can place calls statewide (and
even nationwide) because Sage does not constrict customers' use by imposing a local calling area
requirement. Sage will also provide Lifeline customers with E911 capabilities and access to
voice mail, caller ID, and call waiting services at no cost. The very nature of the wireless phone,
i.e. mobility, has a tremendous benefit to many consumers, a benefit to which a monetary value

cannot be easily assigned. Sage’s Lifeline rate plans are provided in attached Exhibit B.
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103-690.1(b)(8) - Certification regarding equal access

The requirement to provide equal access to long-distance carriers in the event that no
other ETC is providing equal access within its designated service area has been eliminated from
federal rules governing ETC designation. As such, the Company believes this requirement to no
longer be applicable.

103-690.1(b)(9) - Number of Lifeline customers

Sage had 4,788 Lifeline customers as of December 31 of the prior year.

103-690.1(b)(10) - Copics of responses to the Lifeline Verification Survey or
Certification filed with USAC

Sage has previously filed with the Commission a copy of its most recent Annual Lifeline
Certification (FCC Form 555) filed with the Universal Service Administrative Company

(“USAC”). See attached Exhibit B for a copy of Sage’s FCC Annual Report (Form 481).

Respectfully submitted,

Lance J.M. Steinhart

Lance J.M. Steinhart, P.C.

1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005

(770) 232-9200 (Phone)

(770) 232-9208 (Fax)

E-Mail: Isteinhart@telecomcounsel.com

Artorneys for Sage Telecom Communications, LLC
July 2, 2020
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AFFIDAVIT
STATE OF CALIFORNIA )

COUNTY OF LOS ANGELES )

Pcrsonally came and appeared before me, the undersigned Notary, the within named
Nathan R. Johnson, Co-CEO of Sage Telccom Communications, LLC, and makes this his
statement and Affidavit upon oath and affirmation of belief and personal knowledge that the
following mattcrs, fact and things set forth below arc true and correct to the best of his

knowledge.

. The information on the foregoing annual report is true and correct.

. Sage Telecom Communications, [.LC is in compliance with applicable
service quality standards and consumer protection rulcs (e.g., the CTIA
consumer code for wircless service); and

. Sage Telecom Communications, LLC is able to function in emergency

situations.

W —

Nathan Mohnson, Co-CEO
Sage Telecom Communications, 1L1.C

SWORN TO and subscribed bcfore me, the
undersigned Nofary Public, the 2“{ day of
' » 2022

My Commission expires ﬂﬁ/‘x / = _L,Q Do

/\)/LM/MM/
Notary l‘ubhy)

WENDY V. MEZA b
COMM. #2194267 =
Notary Public - California 3
Los Angeles County =

My Comm. Expires Age. 28, 2021 |
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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OME Control No. 3060-0386/0MB Control No. 3060-0815
Data Collection Form suly 2018
<010> Study Area Code 249030
<015> Study Area Name Sage Telecom Communications LLC
<020> Program Year 2021
<030> Contact Name. Person USAC should contact
Alex Rasor

with questions about this data

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

2132862010 ext.

<039>

Contact Email Address:
Email of the person identitied in data line <030>

RegulatoryAffairs@cruconnect. com

Form Type

54.422

Page 1

Page 1
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Page

(400) Number of Complaints per 1,000 customery $CC Form 481
Data Cotlecton Form OMB Control No. 30L0-0986/0%48 Control No. 3060-0819
Suly 2018
<010>  Study Area Code 2e9mio
<015> S'Udy Area Name Sa3n Telecom Crmminicatinus LT
<020>  Program Year .
<030> Contact Name - Persan USAC should contact regarding this data RT—
Contact Telephone Number - Number of person identified in data line
<035> <030> 213794201 s
<039 Contact Email Address - Email Address of person identified in data line  segutatoryactairsocry maces on
<030>
Select from the drop-down list to indicate how you would like to report
<400>  voice complaints (zerc or greater) for vaice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410> Complaints per 1000 customers for fixed voice
<420> Comglaints per 1000 customers for mobile voice
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Paged

{500) Compilance With Service Quality Standards and € Rules FCC Forrm 481
Data Collection Formn OMtl Control No. 3060-0385/0M8 Control Ne. 3060-0819
ety 2918

D> Study Ares ode 249018

<0153 _Study Area Name Sape Telecom Commmications LT
020> Program Year 3011

<030 Contsct Name Perion USAC should contact regarding this dats Ajcx Masor

015> Contact Tekephane Number Number of person identified in dota bne <030> 1117462910 ex

3> Contact Email Addrass Ema't Addrets of person identified in Gats fine <130%  RegulstcryAlfairsey

«<515> Certily compliance with applicable minwnumn service standards
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{600) ionality in S FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0M8 Control Na. 3060-0819
July 2018

<010>  Study Area Code 399830

<01]5>  Study Area Name finge Teleerm Cimeunlrations LLC

010>  Program Year 2971

<030> _Contact Name - Person USAC should contact regarding this data Alee Nagor

<035> Contaa Telephone Number - Number of person identified in data line <030> 2333863010 ext

<039>  Contact Email Address - Email Address of person identified in data line <030>  Segulatoryatfalcess ruconzect com

<600> Centity compliance regarding ability to function in emergency situations

<610> Descri d for Fu ity
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Page 13
(3005) Rate Of Retum Cusrier Additinnal Documentation £LC Form 481
Data Coltection form OMB Controt No. 3060-0986/0MB Control No. 3060-0819
syros

<010> Study Area Code 249030

<015>  Study Area Name Sage Telecom Communications LLC

<020> Program Year 2021

<030> Contact Name - Persan USAC should contact regarding this data Alex Rasor

<035> Contact Telephone Numbes Number of person identified in data ine <030> 2132862010 ext.

<039> Contact Email Address Email Address of pesson identified in data hine <030> RegulatoryAffalrs@truconnecc -com

Select from the drop down menu or check the boxes below to note compliance with 54 313{f}{(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2) | further certify that the infarmation reported on this form and in the documents
attached below is accurate.

Progress Report on S Year Plan
{30039) Carrier certifies ta 54 313(f)(1){w)

(30104) Certification of Public Interest Obligations {47 CFR §

54.313{f){1){}
(30108) Please Prowide Attachment Name of Attached Document Listing Required

Information

(30124) G v Anchar ions {47 CFR §

54 313(f{1){m)}
(30128) Please Provide Attachment Name of Attached Documnent Listing Required

information
(3013) Is your company a Privately Held ROR Carnier {47 CFR {Yes/No) O O
§ 54 313(f)(2)} O O
{3014) if yes, does your company file the RUS annual report {Yes/No)

Please check these boxes to canfirm that the
artached PDF, on hne 3017, contains the required
information pursuant to § 54.313(1}(2) comphance
requires
(3015} Electronic copy of their annual RUS reponts :]
{Operating Report for Telecomemunications

Borrowers) D
{3016) Document(s) with Balance Sheet, income Statement

and Statement of Cash Flows

{3017) \f the response (s yes on line 3014, attach yaur Name of Artached Document Listing Required
company's RUS annual report and all required Information

documentation

{3018) 1f the response ts no on line 3014, is your company (Yes/No) O O
audited?

If the respanse is yes on kne 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contains.

{3019) Either a copy of their audited financial statement, or
{2) a financial report in a format comparable to RUS
Operating Repart for Telecommunications Borrowers

{3020) Document(s) for Balance Sheet, income Statement
and Statement of Cash Flows

(3021) Management letter and/or audit opinion issued by
the independent certfied public accountant that
performed the company's financial audit
If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313{f)(2}, contains:

{3022) Cogpy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2] a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying information subjected 1o a review by an
independent certified public accountant

{3024) Underlying information subjected to an officer
certification

{3025) Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

000 0 0400

{3026) Attach the worksheet listing required information Name of Attached Document Usting Required
information
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(u.'ﬁs] Rucal d Experiment Additionat b T #cCForm 481
Data Collection Form OMB Control No. 3060-0385/0MB Control No. 3060-0819
July 2018
<010> Study Area Code 249038
<015> Study Area Nams T Cage Telrérm Jommafcazlons LLC
<020> Program Year 2021
T<030> o _Cmc_l_rl_ar;;-}erso;\ l_JS_AC should contact regarding this data . ,\:, ;.._,,
<035> Contact Teleph ber - Number of person identified in data line <030> iR e
<039 Contact Emait Address - Email Address of person identified in data ine <030>  r-nu . syactatreazes oonect o

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for pubhc interest obligations and provide a
hst of newly served community anchor institutions.

Public Interest Obligations ~ FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the C 's public
response to Line 4001

ons. All RBE participants must provide a

4001 Reciptent certifies that it 1s offering broadband meeting the requisite public interest obligations consistent with the category far
which they were selected, including broadband speed, latency, usage capacity, and rates that are reasonably comparabie to rates for
comparable offerings in urban areas

[« ity Anchor institutions ~ FCC 24-98 (paragraph 79}

4003a. RBE partitipants must provide the number, names, and addresses of ity anchor ta
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{ves — attach new commumty anchors, no - no new anchors) 1o indicate whether this list will be provided.

i yes to 4003A, please provide a response for 40038.

4003b. Provide the number, names and addresses Name of Attached O« nt Listing Req d tnfor
ofc y anchor i to which the

recipient newly began providing access to

broadband service in the preceding calendar year.
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Page 16
(5005} Alaska Plan ip {onal FCC Form 481
Data Collection form OMB Control Na. 3060-0986/0OMS Cantrol No. 3060-0819
luly 2018
<010> Study Area Code serens
<015> Study Area Name Sage Telwcom Comsunications LLE

<020> Program Year =01

<030> Contact Namne - Person USAC should contact regarding this data Alex Rasor

<035> Contact Telephone Number - Number of person identified in data line <030> - -«

<039> Contact Email Address - Email Address of person identified in data line <030>  pequiazoryazealosersu -

S005 Alaska Plan

Please indicate whether any terrestrial backhaul or other satellite backhaul became

(5011)  commercially available in the previous calendar year in areas previously served {Yes/Na}
exclusively by perfarmance-hmiting satellite backhaul.
I the filing carrier identified in its approved perfomance plans that it relies exclusively on
(5012}  satellite backhaut for a certain poritan of the population in its service area, indicate whether (Yes/No}
any terrestnal backhaul or other satelite backhaul became commercially available in the
previoius calendar year in areas that were previoiusly served exclusively by satellite backhaul.
<5013> <a> <b> <>
Of Backhau! Date Beckhaul Aveitable Hewly Served Locatians of Rapulation

Fape 16
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Page 19
Certification - Reporting Carrler FCC Form 481
Datz Collection Form OMB Control Na. 3060-0386/0M8 Control No. 3060-0815
July 218

<010> Study Area Code 249010

<015> Study Area Name Sage Telecom Communicacions LLC

<020> Program Year 2021

<030> Contact Name - Person USAC should contact regarding this data Alex Ragor

<035> Contact Teleph Number - Number of person identified in data line <030> 2132862010 exc.

<039> Contact Email Address - Email Address of person identified in data line <030> RequlatoryAtfairs@cr .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibiiities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier.

Signature of Autharized Officer Date

Printed name of Authornzed Officer

[Title ar position of Authorized Officer

[Telephone number of Authanzed Officer

{Study Area Code of Reporting Carrier Filing Due Date for this form

Persons wiltfuly making false staiements an this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.SC 5§ 502, 503(b), or fine or impnsanment
under Title 18 of the United States Code 18 U.SC § 1001

Page 19
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Page 20
Certification - Agent / Carrier FCC Form 481
Data Collection Form OM8 Controf No. 3060-0985/0M8B Control No. 3060-0819
July 2018

<010> _ Study Area Code i

<015>  Study Area Name Sage Telecom Communicacioans LLC

<020>  Program Year 2021

<030> Cantact Name - Person USAC should contact regarding this data Alex Rasor

. " 2132862010 ext

<035> Contact Telephone Number - Number of person Identified in data line <030>

<039> Contact Email Address - Email Address of persan identified In data line <030>  RegulatoryAffairs@truconnect.com
TO BE COMPLETED 8Y THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

H certify that (Name of Agent)__Experc Telecom Compliance is i ta submit the information reported on behalt of the reporting carrier. |
atso certify that { am an officer of the reporting carrier; my responsibilities includi ing the y of the annual data ing requi provided to the authorized

agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

Name of Authorized Agent:  Expert Telecom Compliance

Name of Reporting Carrier:  Sage Telecom Communications LLC

{5ignature of Authorized Officer: CERTIFIED ONLINE Date  07/01/2020

IPrln(ed name of Authorized Officer.  Nathan Johnson

‘Tnle of position of Autharized OHicer. Co-CEQ
Telephone number of Authorized Officer. 3109951317 ext.
Study Area Code of Reporting Carrier. 249030 Filing Due Date for this form: 07/01/2020

Petsons willfully making false statements on this form can be punished by fine or farfeiture under Lhe Communications Act of 1934, 47 U S.C §4§ 507, 503(b), or fine or imprsonment
under Title 18 of the Unlted States Code, 18U S C § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annual Repocts far CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reciplents on behatf of the reporting carrier; 1 have provided
the data reported herein based on data provided by the reparting carrier; and, ta the best of my knowledge, the information reported herein is accurate,

Name of Reparting Carrier, Sage Telecom Communications LLC

Name of Authorized Agent Firm Expert Telecom Compliance

Sig: of Authorized Agent or Emp! of Agent: CERTIFIED ONLINE Date  06/25/2020
Narme of Authorized Agent Emplayee Victoria Martin

[Thie or pasition of Autharized Agent or Employee of Agent  Regulatory Specialist

Teiephone number of Autharized Agent or Employee of Agent: 6786722831 exc.

|5tudy Area Code of Reparting Carrier 245030 Filing Due Date for this form 01/01/2020

Persons wittfully making false stalements an this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.SC §§ 502, 503(b}, or fine or imprisonment under Title
18 ol the United States Code, 18U SC §1001
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Form 481 section 1210

Sage Telecom Communications, LLC d/b/a TruConnect

LIFELINE OFFERING EFFECTIVE 12/1/2019

Plan Minutes Text Data Net Cost
to Lifeline
Customer

Basic Lifeline Plan 1,000 Unlimited {3.0GB | $0.00

Plans Include:

e Free SIM card
e Free calls to Company Customer Service

e Freecallsto 911 emergency services

e Free access to Voicemail, Caller-ID, Call Waiting, Call Forwarding, and 3-Way Calling

e Free Domestic Long Distance

e Data at 3G speeds or higher

Additional airtime available for purchase

Voice, Data, and International Talk refill options are maintained on the Company’s website:

https://www.iruconnect.con/international

Complete terms and conditions available at:
htips://www .truconnect.com/legal-terms-and-conditions-personal/
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